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As you find aged care homes that meet your needs, you can 
start applying for a place. You can apply to as many homes as 
you like. It is a good idea to apply to a number of homes as 
your preferred home may not have a place available when you 
are looking. When a place becomes available, the aged care 
home will contact you or your nominated contact person.

Fill in an application form
All aged care homes have their own application process 
and may ask you to fill in a form. Talk to the homes you are 
interested in and find out what process they have and what 
information they need.

You will need to give the unique referral code you received from 
your ACAT to your chosen provider/s. This will allow them to 
view your client record and consider your care needs to help 
you enter an aged care home.

Accept an offer
When a place becomes available, the aged care home will 
contact you or your nominated contact person. Once you have 
accepted an offer of a place in an aged care home, the home 
will offer you formal agreements that cover things like services, 
accommodation costs, and your rights and responsibilities.

Use the checklist at the back of this booklet to prepare 
for your move. This includes organising your medical and 
financial matters, and who you’ll need to tell about your move.


